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CHAPTER I:

INTRODUCTION

Data for the Food Steep U_/ELdBrLy Caehout Oeeonstratton were coLLected by
Hethenettca PoLtcy Fleuarch from June through October 1981. A nixed-node
approach wee used, ehtch tncLuded· eat L screening survey, a telephone survey
that uned a computer eeatltld telephone Interviewing ayetee [CATZ], tn-person
rteLd Interviews, and · food tnteka 8urvey that wes conducted both by telephone
and tn-person. Thts report describes the survey operations.



CHAPTER II:

SURVEY AND SAMPLE DESIGN

Three dowcnetrstton end three comparison sttwe mere selected tn ,htch to conduct

the surveys. The dowonetretton ettee were Honrce County (Rochester], Now York;

DarLtngton and DtLLon Counttss tn South CoroLtns; end 14uLtnowah County

[PortLand], Oregon. Compsrtlmn 81tes were ALbany County, New Yor_ HarLborc and
Las Counttes In South C4roLtne; and Lane County [Eugene), Oregon.

._/

The survey counttss were owLectw_ to echtevs s mtx wtth regard to area of the
country end popuLsttem dmnmtty. Iflthtn South CaroLine, four sufficiently close

sttwe mere chosen to aLLow tntwrvtswers to work tntwrchengeabLy between

counties. ALso, to provtdes truly rural stte, the Bore urban dmonetratton and

comparison counttea tn that stets, FLorence and Orsngeburg, were excluded.

Tn tht8 sectton we dtecuow the overaLL dsstgn of the data coLLection procedures;

destgn and ImpLementation of the 8ampLtng procedures; acquisition of the sample;

end preparation of the e!pLe for Interviewing.

OVERVZEWOF An overvtew of the dote coLLection methodology mt LL help estabLt.h-the context
SURVEYOESZGN for the more detetLsd discussion whtch foLLows. Ftgure 1 daptcte the overaLL

data coLLection plan.

Zn order to deterutns the tmpect of the deuonstratton, · sample of Food Stamp

Program participants end sLtgtbLe nonparticipants woe Interviewed. A coat-

effective mechanism for targeting the nonparticipant survey on respondents

sLtgtbLe for the Food Stamp Program wee developed.

AB shown tn Figure 1, samples were drown from the Master Beneficiary Record

[!deR) and SuppLementaL Securtty Record [SSR] ftLes of the SoctsL Securtty

system. Two strategies wore then adopted to tdenttfy eLigibLes. Ftrat, because

ouch s Large preportton cf SST rectptente (about 75 percent) te eLtotbLe for
food stamps, aLL SST recipients tn the sample were selected to receive the

participation Interview. Second, SSZ nonrectptente were mtLed· simple

questionnaire deetgned to screen out those who were obviously IneLigibLe Cc
receive food Btamlpe. Perlons who passed the la1L screen subsequently were

administered the fuLL participation tntwrvtsw, whtch tncLuded a more detailed

set of screening questions. Xn order to mtntmtze potential problems ertetng

from nonresponee to the met L screening survey, a sample of persons who fet Led to

return the mai L questionnaire also wee gtven the participation Interview.

A mixed-mode teLephone/tn-person survey was conducted tn aLL ettes. After a
person had been chosen to be gtvena participation Interview, a search wee made

I/
_The survey areas for the Oregon demonstration ette and the South CaroLtna

strew consisted of only porttone of the corresponding overaLL demonstration end
comparison 81tw8.
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to obtain hte or her telephone number tf It was not avaiLabLe from the sample

frame. TeLephone t,terytswe were ettempted wtth persons who hsd LooetabLe

numbers. A eubaeapLe of persons who dtd not have LocstebLe numbers (e.g., no
telephone, unlisted number, or telephone not Ltsted tn their names], wee

selected for tn-person Inter,teeing. A 24-hour recaLL food tn,eke survey wee

attempted wtth· member of each food stamp eLigibLe household, both participants
and nonparticipants, tn each of the stx et,es.

SN4PLE The SocteL Security Hsoter Oeneftctery Record [HBR] end the SuppLementeL

DESZeN Securtty Record [eSR] were used es the sample frame for the survey. Because

these ftLea dtd not son,mtn sufficient Information to determine food stamp

eLigibiLity, tt WeB neoeessry to drew Large samples end screen out the
IneLigibLes. To scoompLto_ thto and keep survey coats to a rsosonobLe mtntmum,

the foLLowing stops giro tekam.

Ftrat, the universe of persons potentiaLLy eLtgtbLe for the Food Stamp Program

wee divided tnto two gtretel SS! program perttctpente and SS! nonparticipants.

The SSZ stratum wes listened · higher eampLtng rate because the Food Stamp

Program eLigibiLity rets among the SSZ population te known to be extremely htgh

due to of the program_o tnoome end aeeete Ltmtte. The htgh probability that SSZ

recipients selected for the sample would be eLtgtbLe for the Food Stamp Program

mede tt unnecessary to screen that group. However, persons tn the non-SSI

stratum, where the rite of food stamp eLigibiLity wee expected to be much Lowerf

were mailed a screening questionnaire designed to eliminate cLearLy IneLigibLe
households.

Zn addttton to overaampLtng the 6SZ stratum, the a--pLa aLLocation wtthtn each

stratum took tnto constderetton the differential survey costs associated wtth

telephone end tn-person surveys. The eampLtng rate wee eat as that approxi-

mately 15 percent of the Interviews wouLdbe conducted tn person. For the HgR

group, aLL persona mtth Loci,abLe phone numbers who at,her peeaed the food stamp

eLigibiLity screen or fltLed to respond were aestgned to the phone 4/

stratum. Those wtth no phone numbers were aootgned to the field erratum. '-v

CPS pueettone w One component of the research for the food stamp project
1evoLved comparing Food SCamp Program eLigibiLity determine,tone based on the

prevtoue year's income wtth those based on current income to tdanttfy any

substantial dtlcrepenctel. Such anaLyate tm of tntereet because et present,

estimates of eLigibiLity end participation ere determined by using the prevtoue

year's income aa cb,steed from the Current PopuLation Survey [CPS] to
approximate current income.

The ortgtnsL rsosorch pLen mss to use the CPS questions to ask the enttre

survey eampLe about toocmg In the previous year. However, the pre,eat

results suggested that those questions should be asked of only · subaampLe of

rea,sedan,e--tn-person respondents and a smeLL random sample of telephone

4/
_Nonresponder, tn the eeoond wave of the metL survey were not eampLed for

eLigibiLity/participation Interviews.



rE_,pondente. Zn particular, the pretest revealed that the Interview Length
posed a sertoue problem for many eLderLy respondents, especiaLLy those who were

Interviewed by telephone, because restricting their movement tended to cause

them discomfort over time. Tn addition to imposing e sertoue personal burden on

reepondante, thte situation could heve Led to deteriorating date quality.

Omttttng the CPS questions whenever possible wes expected to significantly
reduce these problems.

The CPS questions on prevtoue yearte tncome ere very statler to the questions on

current income, and during the pretest, telephone reepondente frequently became

annoyed because they thought they were being asked the acme materiel twice.

This wes Lees of a problem durtng in-person interviews, probably because the
rapport established tn face-to-face contact wtth· respondent makes htm or her

more tolerant. ConeequentLyp the CPS questions were omitted from mcat telephone
Interviewer but included tn eLL field Interviews.

ExcLusion of HousehoLds wtth Hembers Under 65_ Per,taLLy es a result of the

pretest conducted in Cuyehoge County, Ohio, the dectston wes mede to Limit the
survey to households tn mhtch eLL members were age 65 or older. ALthough

including households wtth younger members would have Increased the eLigibiLity

screening yield rate end obtetned Information of poLtcy Interest, tt wee felt

that the problems outweighed the advantages. Ftret, given resource constraints,

IncLusion of "younger" households would have reduced the number of purely

eLderLy households tnoLudmdw thus reducing the precision of' the eneLyete for

thte group, mhtch te directly included tn the Caehout Demonstration. Secondmtt
wee found during the prates, that eLderLy people frequently do not hnve or ere

not wiLLing to provtde accurate Information on the assets end tneome of younger

household members. Thtrdf younger household members frequently would not aLLow

eLderLy respondents to perttctpete tn the survey, thus reducing response rates.

Therefore, an early scramming question tn the Interview determined the age of

household members, end terminated the interview tf anyone wee under age 65.

SAMPLE PREPARATZOH

AOclutattto n Both the HeR and SSR emapLe Ltsts were obtained tn the form cf computer tapes

from the Social Security Administration. Prtor to their betng sent to

Princeton, the tepee were prepared for 14PR'e use by tectal end Scientific

Systems, Zno. Cases were .eLected from these files If the dates of birth were
before 12/31/15, end the ztp codes' of residence or program application were tn

the relevant survey et,es. After errtveL tn Princeton, the Lists were
rnndemtzed end each name was aestgned· unique study Identification number.

ELiminating Because the un1, of obmrvat¶on tn the eLiglbtLtty/perttctpatton survey wee the
DupLicates household, tt wee appropriate to eliminate aLL but one member of any household

from the sample frames. Zt wee also desirable to eliminate SSZ rectptentl

Lteted on the HOB sample frame.

After the untque ZD nuwbere were assigned, end after seunpLee of 6,000 nemes per
stte [when avaiLabLe] had been drawn from the HeR frame_ aLphabeticaL Ltettnge

of both sample Ltate were manuaLLy compared. Cases were eliminated whenever any
of the foLLowing were founds



1. DupLicate wtthtn HBR sample [same Last name at same address],

2. DupLicate wtthtn eSR,

3. DupLicate on 14DRend SSa.

Zn cases or duplicates between the eSR and MBR samples, the SSI case was

retained; for duplicates wtthtn samples, the Lower ZD number was retained.

TeLephone Search Ourt ng the process of eliminating duplicates, e search wee conducted to obtetn

end Assignment telephone numbers for eLL ssa sample members who dtd not eLreedy have a

for Zntervtewtng telephone number on tho ftLe.

. The reauLte of the telephone search were then used to mastgn each sample member

to etthsr the telephone or rtsLd stratum. The SSa sample wes asetgnad Co 65

percent telephone and 45 percent ftsLd Interview attempts. The 149Rsample

members underwent a telephone search and were eeetgned Later, after Chetr matL

questionnaires had bain returned. LabeLs end Logs were produced through a

computerized automated tracktng systec by ett8 end sample group, for both the

fteLd end phone strata.



CHAPTER II:

SURVEY AND SAMPLE DESIGN

Three demonstration and three comparison 81tam were selected tn whtch to conduct

the aurveye. The demonstration sites were Honroe County (Rochenter], Hew York;
DarLtngton and DILLon Countte8 tn South CaroLina; end HuLtnomah County

(PortLand), Oregon. Comparison sites were ALbany County, New Yor_ HarLboro and
Lee Counties tn South CaroLina,' and Lane County (Eugene), Oregon.

The survey counttea were selected to achtevea .tx o_-_Pame wtth regard to area

of the country end population denetty. Wtthtn South CaroLina, four sufficiently
clown ettsa were choamn to aLLow Interviewers to work tnterchengambLy between

counties. ALso, to provide a truly rural 81ta, the more urban demonstration and

comparison counttsa tn that state, FLorence and Orangebur9, were excluded.

Zn thte amctton we dtscuen the overaLL design of the data coLLection procedures;
deetgn end implementation of the sampling procedures; acquisition of the sample;

and preparation of the sample for interviewing.

OVERVXEWOF An overvtew of the data coLLection methodology wtLL help satabLteh the context

SURVEYOESZGN for the more detailed discussion whtch foLLows. Ftgure 1 deptcta the overaLL

data coLLection plan.

Xn order to detarmtn_ the tmpact of the demonstration, a sample of Food Stamp

Program participants end eLtgtbLe nonparticipants wee Interviewed. A coat-

effective mechanism for targeting the nonparticipant survey on reepondenta

eLt OtbLs for the Food Stamp Program we8 developed.

Ae shown tn Ftgure 1, ammpLen were drawn from the 14mster Beneficiary Record

[HBR] end SuppLementaL Security Record (SSR] ftLee of the Social Socurtty

eyatam.' Two etrateotam were then adopte d to Identify eLtgtbLsa. Ftret, because
such a Large proportion of SSZ recipients [about 75 percent) te eLtgtbLe for

food stamps, aLL S_T recipients tn the sample were selected to recetve the
participation tntarvlam. Second, SSI nonrectptenta were satLed a etmpLa

queettonamtre deatgned to screen out those who were ObvtouaLy IneLigibLe to

receive food stamps. Poi'long who pameed the .atL screen subsequently were

administered the fuLL participation tntervtam, whtch tncLuded a more detailed
set of scramming questions. Zn order to wtntltZe potential problems artetng

from nonreeponee to the em1L screening survey, a ample of persons who fat Led to

return the mail quamttonnetre also wee gtven the participation tntervtam.

A mixed-mode teLephone/tn-person ,urvey wee conducted tn eLL ette8. After a
person had been chosen to Peceive a participation Interview, a search wee lade

1/
--The survey areas for the Oregon demonstration stte end the South CaroLine

sties consisted of only portions of the corresponding overaLL demonstration end

comparison ettam.



to obtatn hte or her telephone number tf it .aa not avaiLabLe from the samPLe
frame. TeLephone _ntervtewe were attempted wtth persons who had tocatehLs

numbers. A eubeampLe of persons who dtd not have LocatabLe numbers !e.g., no

. telephone, unlisted number, or telephone not Listed tn their names), was

selected for in-person interviewing. A 24-hour recaLL food tntake survey was

attempted wttha member of each food stamp eLigibLe household, both participants

and nonparticipants, tn each of the stx sites.

SAMPLE The Social Security IMster Beneficiary Record !HI)R] and the SuppLementaL

DES!CH Security Record (SSR] ware used aa the sample frame for the survey. Because
these ftLma dtd not contain sufficient information to determine food stamp

eLtgtbtLttyt it mss necessary to draw Large samples and screen out the
tneLtgtbLme. To accomplish this and keep survey costs to a reasonable mintmu=,

the foLLowing steps mere taken.

First, the universe of persons potentiaLLy eLigibLe for the Food Stamp Program
wes divided tnto two strata; SS! program partt ctpanta and SSZ nonparticipants.

The SS! stratum was emetgned a higher sampling rate because the Food Stamp

Progra, eLigibiLity rate among the SSI pop,'atton ia known to be extremely htgh
J_eo;lustof the programl, income and asset Limits. The htgh probobtLity that SSZ

recipients selected for 'the sa. pLa mould be eLtgtbLe for the Food Stamp Program

mede tt unnecemaery to screen that group. However, persons tn the non-GSZ
stratum, where the rata or food stamp eLigibiLity ,es expected to be much Lower,

ware -aiLed e screening questionnaire designed to eliminate cLearLy IneLigibLe
households.

!n addition to overssmpLlng the SS! stratum, the sample aLLoCation within each

erratum took Into consideration the differential survey coots associated wtth

telephone end in-person murveys. The sampling rate wee eat so that approxi-

mately 15 percent of the interviews would be conducted tn person. For the Haft

group, eLL persons wtth LocatabLe phone numbers who either passed the food stamp

eLigibiLity screen or fetLed to respond were eeet_ned to the phone 4/

stratum. Those wtth no phone numbers were asstgned to the field stratum. ''_

CPS Questions, One component of the research for the food stamp project
involved comparing Food Stamp Program eLi gtbt Ltty determinations based on the

previous year's income wtth those based on current income to identify any

substantial discrepancies, Such analysis ts of tntereet because et present,

esttmatme of eLigibiLity end participation ere determined by using the prevtoue

year's tnomne el obtained from the Current PopuLation Survey (CPS) to
approximate current income.

The original research plan wes to uae the CPS qumettons to ask the entire
survey sample about income tn the previous year. However, the pretest

results suggested that those questions should be asked of only a subeampLe of

· respondanta--tn-pereon respondents and · smeLL random sample or telephone

1/
_Nonresponders tn the second wave of the matL survey ware not sampled for

eLigibiLity/participation tntarvtews.
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respondents. ]n particuLar, the pretest revealed that the interview Length po8ed
· eertoue problem for many eLderLy respondents, p'erttt_LarLT those who were.

interviewed by telephone, because restricting their mGvement tended _o cauco

them discomfort over time. In addttion to imposing a serious personal burden on

respondents, thts situation could have Led to deteriorating data quaEity.
Omitting the CPS qume,tons whenever possible wan expected to stgntftcontLy
reduce these problems.

The CPS questions on previous year's income are very similar to the questions on

current tncome, end during the pretest, telephone respondents frequently become

annoyed because they thought they were being asked the same materiel twice.

Thte was Less of a problem during in-person interviews, probably because the
rapport established tn feoe-to-_aca contact mtth a respondent makes him or her

more tolerant. ConlequentLy, the CPS qusitton8 were omitted from meet telephone
interviews, but included tn aLL field tntervtewl.

E..xc_ueton of HousehoLd P with Members Under i_5., PartiaLLy Be · result of the

pre,eat conducted In Cuyahoga County, Ohio, the deCteton was made to Limit the

survey to households in which aLL members were age 85 or older. ALthough

including households wtth younger members would have increased the eLigibiLity

screening yield rate end obtained information of policy interest, tt wee felt

that the problems outweighed the advantagee. Ftret, given resource con,faints,
inclusion of "younger" households would have reduced the number of purely

eLderLy households IncLuded, thus reducing the preoteton of the analysis for
this group, which ti directly included tn the Cashout I)omonetratton. Second, it

was found during the pretest that eLderLy people frequently do not have or are

not wiLLing to provide accurate information on the assets end income of younger

household members. Third, younger household memberm frequently would not aLLow

eLderLy rsipondentl to participate tn the survey, thus reducing response rates.

Therefore, an early IoreenJng question tn the tnterYteW determined the age of
household members, end terminated the interview tf anyone wee under age 65.

· U_PI..EI_r_AP, ATI_

Acquisition Both the HeR end SSR sample Lists were obtained tn the form of computer tepee
from the Social Soourtty Administration. P,rtor to their being sent to

Princeton, the tapes ware prepared for HPR'o use by tectal and Scientific

Systems, Znc. Claes were selected from thmee files if the dates of birth were

before 12/31/15, end the ztp codes of residence or program eppLlcotton were tn

the relevant survey et,ii. After arrtveL tn Princeton, the Lists were

randomized and each name wee assigned a unique study identification number.

ELiminating Becouee the unit of obmarvetion tn the eLigibiLity/participation survey wee the
DupLtcotee household, tS was appropriate to eliminate aLL but one member 3f any household

free the simple frwaee. Zt was also desirable to eliminate SSZ recipients

Lie,ed on the HBR sample frame.

After the unique ZD nuldpere were assigned, and after simples of 6,000 newee per
stte (when avaiLabLe) had been drawn from the MaR frame, aLphabeticaL Listings

of both sample Ltets were manuaLLy compared. Cases were eliminated whenever any

of the foLLowing were found:

ll



1. OupLtcate itthtn HBfi eampLe [sale Lest name at same eddreae]f

2. DupLicate Itthtn SSR,

3, DupLicate on HBR end SSR.

Tn caen of dupLioatu between the SSR end ME_ samples, the SSR case wee

retained; for duplicates mt,hie samples, the Lower TD number wee retatnedo

TeLephone Search Durtng the process of eliminating duplicates, · search wee conducted to ob,mtn
and Assignment telephone numbers for eLL _SR sample lambers who dtd not already have ·

for Zntervteming telephone number on the ftLe.

The remuLte of the telephone search were then used to emstgn each sample Bembar

to et,her the telephone Qr ftaLd stratum. The SSR sample wee esBtgned to 95

percent telephone end 15 percent fteLd Interview attempts. The MaR sample

members underwent a telephone search and were eeot gned Leter_ after the1 r em1L

questionnaires had been returned. LabeLs and Logs were produced through s

computerized automated trecktng system by atto and sample group, for both the

fteLd and phone strata.

12



CHAPTER III:

PRETEST

MPR conducl_d a pretest of the data coLLection procedures and instruments for

the Food Stmap SSI/ELderLy Caehout Dmaonetrattun in Cuyahogs County [CleveLand],
Ohiot tn September and October 1980. ALL aspects of the survey were tasted

durtng the pretest. IncLuding the matL survey, sample stratification, use cf a

computer autstsd telephone Interviewing [P._T_] .ysZam, ftetd Interviewing, end

a food tn_k. survey. Of psrttcuLer tnSerest was the testtng of the C_T]: eyetam
which mould perform eLigibiLity caLcuLations during the

eLtgibtttty/perttctpstto. Interviews, end the testtng of the feasibility of
ustng· telephone esthodsLogy for coLLection of dietary tnteke date.

In this section we dtsouu the destgn and implementation of this pretest. The
results end ftndtnge of the pretest are also summarized.

SAMPLE DESZG# Cuyehogs County (CleyeLind] Ohto wes selected ss the pretest Location because tt
wee the dmaonstretton stte wtth the Largest estimated number of eLtgtbLe

nonparticipants. A Large Ittl wee dsetrebLe tn order to etntmtze posstbLe

effects on the enttro survey if tt were dectded to conduct fuLL survey
activities there.

$sepLtng for the pretest nil very etmtLar to sampling for the fuLL ltudy; the

Social Security Nester Benftctsry Record [149R] end the SuppLementaL Sscurtty

Income Record [$SR] were obtstned from the SocteL Securtty Administration end

used ss the emapLe frmas for the selection of Food Stamp Program nonpartici-

pants. However, unLtke the fuLL study, the pretest sample of program

participants tncLuded houamhoLds ubtatnsd from a Ltst provided by Cuyehoge

County of food stamp recipients over age 64.

Ae etch the fuLL study, HIBRand 66;! sample members were stratified tnCo Cwo
groups, SSI program psrttotpmnte and nonparticipants, etch the e.mpLing recto

much higher fur the SI;! stral_,, because of the expectation of high Food $tmap

Program eLigibiLity tn this group. Procedures were ImpLemented to eliminate ell
but one emibsr of s household from the sample frames, and to eliminate SIS!

recipients from the 14iR frame end food stamp recipients from the other two

frames. A telephone search wes done, end the results were/used to determine
telephone or field erratum status for each sample member.

i_j

14A]:LSURVEY An tnttteL wail screening wes conducted for the 1418Rsample to determine gross

Food $temp Program eLigibiLity. Ntne hundred questionnaires were mailed out,

end a 50 percent response rste wee obtained after three questionnaire mat Ltnge

end a reminder postcard. Of the mstL returner 32 percent passed the eLigibiLity

screen end were aestgned to the eLigibiLity/participation survey.

1-/Further details of the emapLtng procedures end ocher aspects of the pretest

can be found tn Jackson, [1961] end in Pother, et eL. [1964).

13



For one-haLf of the simple, Bell quonttonnetram contained · request for
respondents' phone numbers. Thte deatgn wes used to teat whether requesting

telephone numbers would negatively effect response raise. Using the matL lurvey

aa a source of updated telephone numbers wes seen aB a potentiaLLy cost-

effective way Co obtain tmportInt Information that mtght help tmprove response

rates to she.eLigibiLity/participation survey. No significant difference was

found tn the response rates for the two groups, and the telephone number request

was therefore tncLuded tn o.LL matL questionnaires for the fuLL study.

EL_GIBILrTY/ Procedures for htrIng end training Interviewers end for the conduct of the

PARTZCIPATZON telephone end field pretest surveys were etmtLar Co those used for she fuLL

SURVEY study but on · MmLLor uiLc. Zntroduccory Letters mare lent to persona In
the ESR and food stamp lampLei tn advance of the phone end field surveys. A

sample of matL nonrampondents aLwo wee aeetgned to the eLigibiLity/participationMA

survey. _mputer Heisted telephone Interviewing [P._TI] was used successfuLLy
for the phone tntervtewtng_ wtth 96 percent of the telephone Interviews
conducted tn thte manner.

Of 683 sample mombersasetgned for Interviewing, 344 [SO percent] completed the

eLigibiLity/participation Interview. Of these, 82 percent wes completed by

phone and 18 percent t_ person.

DZETARY INTAI_ Two key aspects of the procedures developed for the pretest of the dtetsry

SURVEY Intake survey were different from methods whtch have uluaLLy been used to obtain

dtrCory Intake dali. Ftrstt chi Interview was done by telephone rechlr than
face-co-face. Second, food portton 8tzee were eettimted by ustng a Cwo-

dimensional YtIuaL eld sutCabLe for wotLtng to respondents, riCher than the

three-dimensionaL models which have traditionaLLy been used for tn-person

dte_ery recaLL Interviewing. Of particular Interest tn she pretest wee whether

rampondents would be able Co use the two-dimensionaL guide to report portt on

· tzea, WhILe some previous evidence wes avaiLabLe Co suggamt that food Intake

date could be obT_tned successfuLLy by telephone, tt wee believed to be

particuLarLy Important to Celt the uae of a two-dimensionaL portton gutde.

The methodology used tn the pretest wes developed Co paraLLeL el cLoseLy se

pneatbLe Chat used tn chi 14IlLth end Nutrition Examination Survey [HANES]

conducted by the U.S. Osplrtlent of HeaLth end Human Services. Boston Nutrition

Amaoctetse [BNA] end 14eCheamttce PoLicy Research [14PR] developed · two-

dimensional food portion guide that could be moiled Co respondents prior Co the

eurvey end Chat wee patterned after the shree-dtimnotoneL models used for tn-

pereon Interviewing by H_. After the food portion guide had been imt'.ed to
them, respondents were telephoned and asked about Chair fond consumption for she

· day prtor co the Interview, The questioning techniques and tntervtmatng probes

used were statler Co Chose of HANES. The dace were proce,sed by HPR using
sofCmara adapted from the HANES computer programs, and tabulations were prepared

co aLLow comparison betmaen the precamt results end etntLar data obtained by
HANES.

The eampLtng plan end timing of the pretest were chosen CO aLLow coordination

between the dtetery Intake pretest and the pretest of the overaLL

eLigibiLity/participation survey. Two hundred and four Food SCamp Program

participants end Low Income nonparticipants 65 to 74 years old were lnt_rvtewed--
162 women end 42 men.
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PRETEST After the fteLdtng actJvtttwa, a series of debrtef meettngl end operational
EVAIIIAT]:ON AND revtewe were held in order to evaluate the prat,et in tams of both inatramente

FULL SURVEY end procedures. In generaL, the sampling end Interviewing procedures and the

ZMPITCATZONS survey Instruments were found to work reasonably weLL. ALso, the nutrtent
tnteke date obtatned durtng the survey mere found to be etmtLar to data obtained

in the HANES program. )Met of the changes for the fuLL study mere mede tn an

attempt to twprove rweponam retal end reduce respondent burden. HeJor ftndtng8

of the pr, teat end change. ,,nde tn going to the fuLL survey ere summarized
below.

The SampLe The three 8ampLe framwa yteLded eufftcent numbers of Food Steep Program

participant8 and eLtglbLe nonparticipants. However, Jn order to ensure fuLL

cowpnrabtLtty between the participant end nonparticipant eampLea end tn order to

Lamamn the operational oulpLextty of uetng three different aampLe LteCe for each

of 8tx different sttee during tho fuLL study, the dectiton wee wade to uae an

alternative sample deetgn for tho fuLL study. Rather then eliminating food

stamp participants from the HBR and SaR sample freeeet tt wee decided to tncLude

the food steep reotptlmte in those two frames es the program-perttc4pent

component of the sample. ALso, partiaLLy e8 · result of a pretest finding that

the eLderLy often do not know the tncowa end assets of younger household

members, tt wee dectded for the fuLL survey sample to tnoLude only households tn

which eLL walbere were age 65 or over.

Znetrueente The wat L survey Jnetrumwat end the eLigibiLity/participation questionnaire weFe

found to be very workable durtng the pretest. Zn genereLt they were easy for

sample lelbera So understand end reepond tot end they pestered accurate program

eLigibiLity caLcuLations. The meet cellos problem encountered tn the
tnetrunente t aspects LLy et th the · Lt 0tbt Lt ty/pe rS1 ct pat1 on quwattonnet re · wee

that the total Length and detailed Level of quwattonJng on _ncowa end expenses

became quite burdoneolm to the eLderLy eampLe_ especiaLLy durtng telephone

Interviewing. Thte Bade tt necessary for tntwrvtweerl to repeatedly coax the

respondent, to ftnteh the quettonnetre, whtch reeuLtad tn substantial respondent

fatigue by the end. HeJor instrument changes baaed on the pretest ere dticueeed
below.

HeJ L .Survey Tnatrunent a Zt wee decided to shorten the eat L survey Instrument by
eliminating the questions on expenses. Zt wee found that the 1noose end waists

date alone mere sufficient to wake the necessary rough eLigibiLity

detemtnettone. The response category options for the 1noose end sweets
questions mere broadened to reduce the number of categories. Tt wee expected

that thta change would etlpLtfy the fore end reduce 1ts ewaoctetton wttha study

· of a Low-Income eelpLe_ end that thte would tlprove the response rate among

higher-Income ewapLe where tn the 14BFisample.

ELigibiLity/Participation Tnetrument_ ALthough the eLtgtbtLttyTperttctpetton

instrument worked weLL durtng the pretest, changes were Bade tn several areas to

make Jt ewater to adatntlter end tees burdensome to respondents. [)urJng the

pretest, respondents found the two sets of income questions---one asking about

Lest year's tacoma (CPS nodule] and the other about Lest month's 1noons (food

stamp eLigibiLity quouttone] to be redundant end burdensome. Therefore, for the

fuLL atudy_ the CPS 1nooses module mba administered to only · smeLL randomly
selected portion of telephone respondents but to eLL tn-person respondents
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because tntervtewer/reepundent rapport awe better durtng fteLd Interviewing·

ALso, interviewers had found the tnstr_ant section on vehicle assets to be

especiaLLy troublesome to adBtntster and caLcuLate end the 8tngLe-vehtcLe-
houaehoLd asset value detwrmtnetten was therefore simplified.

Some questions were changed sLtghtLy where Interviewers Indicated the pretest
wording wes somewhat unclear. Several questions were eliminated end otters

divided 1nCo two parts to twprove cLertty· Zn sole parts of the CATZ

questionnaire, meveraL questions were displayed on the ,Green SimuLtaneousLy st

one ttme to reduce Interviewer watt time· These changes reauLted tn a eLtghtLy

ahortert lore succinct tnitrulent·

Dtetary Tntaka Znltr_lent I BoSh the Interviewers and the 14PRsurvey perlonneL

who supervised the Interviewing felt that the dietary tncoke pretest was very .,

_ucoalifuL· The tntervtewarl perceived respondents aa easily understanding the
questions end being wiLLing and able to provide careful striae of the fo. da

they had eaten· Zn eddttton_ the tnterv¶ewers reported that respondents

generaLLy understood Chi purpose of the two-dtlenstoneL food portion gutde and

were able to use tt effectively to eettlote "mounts of fo.da eaten· The HANES
Interviewing end probing procaduroe also were found to be effective over.the

te Lephoue.

As ehmm in TabLe ZII,lp the nutrient intake LeveLs from the protelt results

were statler to those computed from HANES survey data, Of the ntne nutrients

studied, etattsttc4LLy significant differences tn everege intake were found In

the rea deli for only three nutrients for women end none of the nutrtentl for
-,on, Furttorwore, when the data were remcaLed CO take trite account dtfferances

tn nutrtant oonmmptton alit-sCad Co have occurred ketaean the part.de when the

two surv_ were conductwdt the differences between the Cwo data sets ware even
smaLLer·-- Ieee TabLe III.2.)

Zntervtemtng The CATZ methodology worked weLL during the pretest, wttt· .Jntlon of system or

Procedures staff perforeanoe problems. Procedures for assigning end tracking tntervtem, tn

both the telephone center end tn ate fteLd eli. were effective· Howevsrt ee ·

result of the pretest, tt was dectded to tmpLelont the foLLowing procedures for
the fuLL atudy:

1· FoLLow-up s Larger portion of phone noncolpLetem wtth field

interview,, elpectaLLy for th.aa that were moat LikeLy to be

8ucceaefuLLy colpLetad [e·g._ the physicaLLy Impaired]·

2· Retrieve tnforBattcn more quickly from the CATZ eyetel to

detwrotna tf ortttcaL data were mtemtng end wake more timely

caLLbacks to ftntlh IncompLete dow"manta, "

3· Znoroase the tine ported tn whtch to attempt ample member
contact ·

4. Request telephone nu. bers tn wail survey questionnaires.

I-/See Poaner, et eL., 1981 f_r a description of.the reacaLtng.
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TABLE Ill .1

NEANS AND STANDARDERRORSDF HEANS

FOR NUTRIENTS ON PRETEST

Women _ Hen
NHANF.B Pr_irteit NHANES Pretest

BeLow P.oyert¥, . n = 16 := BeLow Poverty n = 162

CaLort es [I(CaL ) 1,197.44 1,182.06 1,672.07 1,761.00
(44.aa) [95.B6] [78.06] ( 207.41 )

Protetn [gm] 40.02 47.95 64.42 70.46

[2.06] [2.3e] _.._ [2.55) [9.42)

CaLctum [mO} 519.17 460.79 597.46 725.09
[22.75] [32.91 ) [27.50] [139.D7)

Zron [mg] 7.99 9.36* 14.25 11.98

[o.;e} [0.55] {0,74] [1.23]

Vt tamtn A [ ZU) 4,417.35 4,067 .El 4t342.17 9,090.04

[305.30} [426.86] [625.07) [2,502.40)

Vttemtn C [mO] 71 ,O2 103.58' 69.23 98.90
(4.21 ] [7.B2} [ e.40] [le.21 ]

Thtemtne (H9 } 0.88 1.02* 1.16 1.24
[0,04] [0.05) [0.07) [0.13)

RibofLavin lag) 1,24 1.19 1.52 1.24
(0.09l (0,07} (0.14] (0.17)

Nteotn [mo} 11.23 12.36 14.05 15.73
[0.62} [0.64) (0.83) [1.73] '

_(_ Asterteks tndtcete dtfferenoee ere statisticaLLy significant uatng a 95,, ¢ percent difference of mmne teeS.

_0 NHANE6 data ere from U.S. Department of HeaLths Education and WeLfare,

Dtetery Zntake Source Data UntTed Stateef 1971-1974_, HyettevtLLe, HeryLend,
September 1979.
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TABLE 111.2

MEANSAND STANDARDERRORSOF MEANS

FOR NUTRIENTS ON PRETEST

WZTH TZHE TREND REMOVEDFROMPRETESTDATA

Women ))mn

Preteet Pretest

Data with Data with

Time Trend Time Trend

NHANE8 Removed NHANES Removed

BeLow Poverty ,., n = 162 .BeLow Poverty ,, n - 16_

CaLories (KCaL) 1,197.44 1,196.22 i ff672.07 1,906.02

.[44,83) (66.65) [76.06) [212.44)

Protein [gm) 40.02 47.91 64.42 71.20
[2,06] (2.37) [2.55) (9,5a)

CaLcium [ag] B1O.17 429.79 · 597.48 697.81
[22.75) [30.65] (27.50] (134.77)

Iron [mS] 7.80 6.99 11.25 11.49
(o.ae) (0.53) [0.74] (¶.le)

Vt tamtn A [lU] 4t417.35 4f275.48 4t342.17 8,256.56

[30B.40l (373.23) (626.07) (a,a7a.5-/]

Vi temin C [mO) 71.82 79.34 69.23 76.06
[4.21 ] (5.76] [e.4e] [14.aa]

Thtemtne [Mg) 0.68 0.88 1.16 1.12

[o.o )A [o.o6) [0.o7) ;o.',,
RibofLavin [mD) 1.24 1,11 1,52 1 .lB

(o,oe) (0.04] (0,14) [o,ls]

Niacin [mg] 11 .P.3 12.33 14.05 15.70

(0,62) [ 0,64) [ 0,83 ) (1 .Tm )

Notae
 j,S /,

Asterisks indicate differences are etettsttoaLLy significant using · 95

popp. peroentdifferenceof -.ne tart.
NHANESdata ere fro,, U.S. Department of HeaLth, Education end WeLfare,

Dietary Znteke Source Data United Statesf 1971-1974 r HyettevtLLe. MaryLand.
September 1679.

Standard error estimates for the pretest data with the time trend removed

do not include eempLtng error tn the ttme trend eattmetee.
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CHAPTER IV:

INSTRUMENT DEV_OPMENT

Three survey 1ns,riaLs were used tn conducting the study= the matL screener,
the eLigibiLity/participation questionnaire, and the food tntake questionnaire.
The foLLomtng sectton discusses the dsstgn of each instrument. Coptee of the
Instruments may be found tn Chapter VZZI of thte voLuwe.

14AZLSURVEY The screening Instrument, which was sctLed to aLL NBRsompte mambere, uae
ZNSTRUHENT intended to be · short, etmpLe questionnaire that would produce high response

rates, and yet coLLect eufflotent data to make rough food stamp eLigibiLity
determine,tone. The pretest resulted tn several twprovoments to the
Instrument. Questions on expenses were eLtmtnated and the reeponee categories
for the tnooma and assets questions wore decreased, whtch reduced the
questionnaire to one page. The enttre matL survey package wee able to be matLed
at the postal rate for · regular bustneee-atzed Letter. Business reply
envelopes and pre-addressed envelopes were provtded for return of the completed
questionnaires.

EL]:GZBXLTTY/ The eLigibiLity/participation survey questionnaire determined eLigibiLity for
PART]:CZPAT]:ON food etmpe by eektng· series of questions on tncoma, ease,e, end sxpensee.
INSTRUIdENT Ntdwey through the interview, eLigibiLity caLcuLations were performed, and for

respondents found eLtgthLe for food etanap benefits, data were obtatned on
attitudes, opinions, end experiences regarding food stamps end other programs,
es weLL ae Information DO food expeodtturee.

The eLigibiLity/participation Instrument had to coLLect the needed Information
tn the lost centres way pouthLe, ltntmtze respondent burden due to excessive
Length, end also mtntmtze Interviewer burden by kaeptng the complex eLigibiLity
caLcuLations to · atntmum. Changes were Incorporated into several drafts of the
1ns,rules, after ravia, by HPRand FaS personneL, The Instrument wee alee
prugrom, ed for computer amateted telephone Interviewing [CAT]:).. Zn a CAT!
tntervte,, no hard copy ts used. Rather, the queettonnatre appears on a video
dtepLey screen end the Interviewer "types" tn the responses es the respondent
answers. The sale words ers reed to CAT]:end to ,1eLd respondents but the CAT]:
Interviewer te spared caLouLettons, which ere perforeed by the computer.
Znapproprtete questions ars automaticaLLy skipped.

ALthough the Instrument mai found to work generaLLy weL'L durtng the pretest
using both CATZand hard oupy, changes were made tn several areas= the CPS
module [discussed tn the preceding eectton] wee deleted frei eLL CATZ
Interviews, end the interviewer procedures for caLcuLating eLigibiLity In the
hard-copy documents, especiaLLy those InvoLving vehicle assets, were
simplified. A few questions were eliminated and the wordtng changed sLightLy tn
others, CAT]:progremltng for soma quest,on, aaa adjusted es that questions
appeared more quickly on the terminal screen. The result wee · questionnaire
Laettng about 45 wtnutee when ustng CATZ, and 55 mtnutsc for ,1eLd and hard-copy
phone tntervtema.
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FOOD ZNTAKE The matn purpose of tho food intake survey Instrument was to o_tain s detotLed
QUESTZONNAZRE record of the typo and quantity of aLL food end beverages consumed by s

respondent tn · 24-hour period. A questionnaire was developed for this purpose

which obtetned s description of everything the selected respondent ;re and dr_nk

on the day preceding the interview, An important aspect of this instrument

design was the development of a visual guide to assist respondents in estimating

the quanttty of any food or beverage 1tam consumed, ALso, the questionnaire and

vtsueL guide,hsd to be adaptable for use in telephone as weLL as in-person

interviewing,

The food intake questionnaire also sought to gather information on several
attitudinal measures; respondent height, wetghtt and activity LeveL; knowledge

of basic food groups; and tntske of vitamin or mineral supplements.

This questionnaire went through several revisions, incorporating comments from

14PR, FNS, end Boston Nutrition AsSociates (BNA] staff. The instrument was also

protested tn CLevsLsndv Ohto through both phone and field Interviews. After the

preteatt, only minor wordtng end queatton order changes were made, The pretest

established tho feasibility of coLLecting dtetery intake by telephone.

The food portion vteusL guide was developed by Boston Nutrition Associates and

patterned after tho 3-<ltBenstonaL models used tn the HeaLth and Nutrition

Exomtnotton Survey (HANES] for in-person interviewing. The 18" by 24" chert wes
two-8tdedt wtth aide A (bLue] depicting weight meaeureew end aide B [orange]

depicting volume measures. A reduced-size black and white picture of tho food

portion guide ts contained in Chapter VZZ! of iht. volume.
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CHAPTER V:

DATA COLLECTION

PROCEDURES

Thte aectton descrtbu the procedures used to coLLect data for the mall
screening survey end the telephone and tn-parson eLigibiLity/participation and
food tntaka surveys.

KAXLSURVEY Aa stated prevtoutLy, beoauee much a Large proportion of the HIaRe--pLe was
LtkaLy to be IneLigibLe for food steeps, eLL parians ,eLected tn that trees were
latLed a questionnaire that would screen out thou who were cLearLy IneLigibLe.

For the ortgtneL sample drew, approximately 20,000 sample membersware randomly
x Lected to recatve matL questionnaires.

i/

The ftrit metLtng took place durtng the week of June 15, 1981. Each potential
respondent was matLed a packet containing an explanatory cover Letter stgned by
an offtcteL of the Food and Nutrition Servtoe, e questionnaire, end a postpaid,
prs-eddruaed return enVeLope, (These documents are tncLuded tn Chapter VZZ! of
this volume of the report.]

One week Later, · reetndor/thank you postcard wee metLed to the enttre ,atL
survey sample, The text of the postcard reeds

Thte ts just a short note to reelnd you about the questionnaire
we sent to you a few days ago. Zf you have already completed the
questionnaire end returned tt tn the convmn4ent prepatd envelope,
please accept our thanks. On the other hand, tf you have not yet
completed tS, wtLL you plasma do 8o at your earLteet convenience
to ensure that your answers to the questions are tncLuded tn thte
very tmportent study.

Thank you for your cooperation.

Three weeka after the tntttaL mtLtng, a second package of matarteL atwtLar to
the ftrlt was ,mtLed to eLL nonreopondente. Th1, matLtng contained a new cover
Letter urgtng the oeepLatton and return of the questionnaire [see Chapter
VZXZ).

A few weeks after the survey began, tt became evtdent that additional 14mReeepLe
memberswould be needed tf the destred sample goal was to be mot. Thta was due
LargeLy to two factorsl (1] the number of household, containing membersunder
age 65 wes htgher than axpeotadl and (2} the rate of Food Steep Program
participation among households tn the SSR sample frame was htgher than expected,
thus Lowartng the number of oLtotbLe nonparticipants found tn that frame. To
1screams the total eeepLe end especiaLLy tbs number of persona eLlgtbLe for, but

1/
_'Tha number of cases tn this ftrst lat Ltng wee the eeee for aLL ettes except
that the sample for the comparison ette Jn South CeroLtne uae Ltmtted to 2,574 -
the total number avaiLabLe.
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not participating tn, the Food Scalp Progrent tC wes decided to forego the
third mailing of questionnaires to the tntttaL HeR sample group end,

tnstead, to draw in additional BompLe of 6,500 HSR cease tnto the matL

survey. The first matLlng to thio group took place tn atd4-_uLy. The
same procedures were foLLowed as tn the original mai Lings.

JJ

Returned questionnaires, to which ZD LabeLs were affixed, were botched

by support staff end forwarded to date processing for entry end

caLcuLation of eLigibiLity. ApproximateLy every two weeks, a Ltet wee

produced containing the nale8 end addresses of those latL respondents
who had passed the latL lcreen, t.e,_ whose gross eeeets_ 1nosier and

household 8tze dtd not lake them cLearLy ineLigibLe for food stamps. A
telephone number leeroh ama then conducted for aLL respondents who had not

indicated a phone number on their queettonnatrom. These sample members were

then assigned for interviewing tn tho eLigibiLity/participation survey--those

wtth phone nulberl were eeaigns_ to the phone scrotum, Chose without were
aestgned to the field erratum.

About ftys weeks after the tnttteL mailing, s Ltet of aLL
nonrespondent8 wee produced. A telephone search was conductedt end

depending on its results, these nonreapondenca were listened to either

the phone or The field .arvey for Interviewing etcaapca, Thto wee

done only for the lemberl drawn tnto the sample for the June mailing;
nonregpondenta to the second sample draw mailing were not foLLowed-up

by phone.

EL.TGZBZL.TTY/ The eLigibiLity/participation Bur,ay determined actual eLigibiLity for food

PARTZC[PATXON scampi sod obtained data on attitudes, opinions9 end experiences regarding food

TELEPHONE stamps and other progrome. This Interview ,as conducted by telephone from HPR'o

SURVEY Princeton offtca8 for the majority [85 percent] of the sample. Procadurom for

telephone interviewing ere dtecumaed below. Procedures for tn-person

Interviewing and the food intake survey are described tn the foLLowing
accotone.

I/
--Time pressures made tS necessary co Limit thte wecond sample drew to
HeR cases for whtch duplicates had already been eliminated. The

number of ouch interviews avaiLabLe varied somewhat by et to. The

final sizes of the mall lianpLu by otto ere shown tn TabLe Y.1. The
matL IIBpLe etze woe Loweet at the South CeroLtna lites, LargeLy

becaule the total untverse of households wee maaLLer tn Chose otCee.

Xn addition, the nail eompLe sizes et the New York sties were somewhat

Lower than those for Oregon, reflecting tn part the fact that eomomhet

fewer New York caael had been checked for duplication at the ttma of

the second eelpLe drew.

_=/I)ue to an error, approximately 450 case8 who passed the emil

screening test but whole BatL questionnaire8 were received on certain

days during · period Late in the survey were not released into. the

phone/fieLd !urvey. FetLure to release a case wee determined soLeLy

by the date on which the mail instrument was received, es tt t8
reasonable to alBUmS Chat the 8aapLe coiffed from the phone/fieLd

survey was random.
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TABLE V,1

MAIL SCREENING RESULTS BY STTE i
I.

SITE

Derltngton Lea and Multnomeh

Monroe Albany and Dillon Marlboro County, Eugene

County NY County NY Counties, SC Counttqs_ SC Oregon Oregon , TOTAL

Mailed 4,678 4,593 3,774 2,574 5,471 5,398 26,486

Returned to 103 100 111 117 143 130 704
Sender

Deceased 59 38 58 63 55 75 348

Moved Out 41 63 31 28 84 62 307
of Area

Eligible for 4,473 4,392 3,574 2,368 5,189 5,131 25,127

Mai t Survey

Returned- 2 t299 I t925 1 t748' 1,126 2,928 3,073 13,095

Complete [.51 ) [.44) [.49) [.48) (.56) (.bO) [.62)

Returned- 73 B8 18 11 93 74 337

R.tubed ( .mai (.mS] (.003] ( .005] (.O1e) (.m4) (.013)

Non-Returns 2,102 2,399 I ,810 1,231 2,170 I ,984 11 f695

[.47) [,55) [,51 ) [,62] [ ,42) [,39] (,47]
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Stafftn 9 and Training. Tn_ervtawtng for the telephone survey took place between
10 a.m. and 11 p.e. weekdlyl, between 11 a.m. and 7 p.e. Saturdays, and between

4 and 9 p.a. on Sundays. Zntm?vtewers worked four- or etx-hour 8htfts, and most

Interviewers worked ftva weekday 8htfts end one weekend ehtft per week; A

supervisor aaa present tn the Interviewing room durtng eLL ehtfts. Supervisors

were responsible for controLLing Interviewer eastgoments, answering qumattone,
monitoring caLLa through ui. of a caLL director, and maintaining survey

records. Supervteorl reported to the survey manager, who oversaw the enttre
interviewing operation.

TnCervtower tretntng wee conducted tn three waves, each eeeston Leattng ftve

days. Thtrty-_/o tndtvtdulLa auouogsfuLLy colpLetad tretntng end were htred to
conduct the survey. HaLf of these Interviewers had worked on prevtoua t4PR

telephone surveys and half were newly employed by HPR. The tretntng agenda
tnoLudad the 8howtng of 14PRll videotapes on general Interviewing tachtquea,

"RoLe of the Tntarvtewert" "Probing," end "91ma"; discussion of the

· Lt gt bt Lt ty/partt ct patton quest1 onnet re a Long wt th round-CabLe end one-on-one

precttca Interviewee end Intensive Instruction end precttca on the operation o1'

the computer-assisted telephone Interviewing system.

Zntervtowtng Prooedurel" TeLephone Interviewing began tn Late June end
continued unttL the beginning of October. Host of the telephone Interviewing

was completed by early September. 6SR sample members selected for Interviewing

were mat Lad_ several days before their first scheduled contact, an advance
Latter atoned by an offtolaL of the Food and Nutrition Servtoe explaining tho

study end requmatlng thotr oonperetton. Thta Latter wee statler to the one sent

Co the HBR sample members for the litL survey, but also advtsed recipients that

an Interviewer would bi coLLtng them shortly. [Sea Chapter VllI.]

Host of the telephone tnl_lrvtew8 were conducted through the uae of a computer-

mastered telephone Interviewing system (CATZ] that permitted dtreot computer

entry of raiponene al the tnl_irvtem wes conducted. The deteretrmttona of

eLigibiLity for food Itemp beneftt8 were performed through thta system after

household composition, tnoome, and assets data had been coLLected.

The P.ATI system performed vary reLtebLy durtng the study. Other than the CPS

Interviews [for whtch the questions were not tncLudad In the CATZ progrel]t
fewer than l0 percent of the telephone Interviews mare conducted wtthout the use

of CATZ, primarily foLLow-upo to partiaLLy colpLetsd Interviews.

At the begtnn¶ng of each Ihtft, each Interviewer was oeatgnad about 20 conl_lot

sheets, one for each temple limber to be contacted. Each attempt to reach a
respondent wee recorded on the contact sheet. Assignment. were evaluated et the

end of each day to determine reassignment priority end schedule. Each morning,
aLL ftnsL etatuee8 for the prevtou, day were recorded tn the .aster Logs.

ZN-PERSON A subsampLe of parsons who dtd not have Lteted telephone numbers and soma sample
EITGXEZITTY/ members who reatded tn households tn whtch no person was wtLLtng to be or

PARTZCZPATZOH capable of bathe tntervtemad by telephone were selected for tn-parson
ZNTERVZEWZHG Interviews. Ftftean percent of aLL completions were conducted tn person.

Four or ftva Interviewers ware recruited Jn each of the etx Interviewing strew.

Twenty-five tndtvtdulLI aucomagfuLLy completed tretntng and ware htrad to
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conduct the field interviews. FieLd training was conducted tn two sessions; the

first, Lasttng 3 1/2 to 4 days, covered the eLtgtbtLtty/perttotpatton

questionnaire end wes conducted by Princeton professional staff. The second
session covered administration of the food intake questionnaire and took place

after Interviewers had had about one week of experience tn the field wtth the

eLtgtbtLtty/perttctpetton questionnaire. These sessions, Lssttng two days, were
conducted by personnel from Boston Nutrition Associates end HPR.

The tnt,teL tretntng took place tn ALbany and Rochester, New York; FLorence,

South CaroLina; end PortLand, Oregon. Food tn,aka tratntng tn Oregon was done

in both PortLand and Eugene, tO avotd the necessity of overnight Interviewer
traveL,

The sealtone for the aLtgtbtLlty/perttctpetton survey tncLuded the ahowtng of
HPR'B videotapes on general interviewing techniques and covered aLL procedures

for administering the questionnaires, including extensive practica on contact

procedures, asking the questions, end perforetng the food stamp eLigibiLity
caLcuLations. Each interviewer was also requtred to conduct a mock interview

with an eLderLy person during the tratntng period.

FteLd Interviewing began tn Late June or early JuLy, depending on ,.he ttmtng of

the tratntng sessionS, end continued through October, although iost field

Interviewing wes completed by mtd-Septmber. Zntsrvte"mr8 worked fLextbLe

schedules, IncLuding evantng end weekend houri.

The ams advance Letter uBad for telephone Interview. wes Bent out aa advance

notification for tn-person ESR sample interviews. Zntervtewers were BaiLed

packets of Interviewing antorteL for about ten persona et a time. They reported

thetr progress to a Prtnoeton-bsoed survey aBets,in, several tt.m8 · week.

CompLeted Interview plOkitl were 8htpped from the ftsLd tndtvtdcaLLy. To ensure

confidentiality, contact ahsot8 containing Identifying tnforBatton were

·htpped xpereteLy from the completed questionnaires, Contact sheets and

questionnaires were Logged tn upon arrival tn Prtnueton. ALL completed

questionnaires were anbJectod to aqueLtty control edit. Reopondente were
reccntacted t1' key tnforBItton was Inconsistent or mtistng.

At Least one out or every five Interviews WaS vertfted for each field
tntervteBar. A Princeton ltaff ,ember vertftad those completions for which

telephone numbers were obtained Bt the ttme of the tn-person completion; for

those without telephone numbers, verification wee done tn person by tndtvtdcaLs

hired for thtl tack, OveraLL, 28 percent of the fteLd interviews were
verified.

FOODINTAKE Food tntake Interviews were attempted for · randomly aeLectad household member

DATA P..43LLECT]:ON whenever a household wa8 found [during the eLigibiLity/ participation Interview)

aLtgtbLa for food 8tlp benefits. For in-person interviews, the food tn,eke

interview tweedteteLy foLLowed the eLtgtbtLtty/perttctpetton interview. For

households determined by telephone to be eLigibLe, an appointment wee made to

conduct the food tntaka Interview about a week Later, by telephone. For CAT]:

Interviews, the random selection of the food tn,aka respondent was made by
computer.
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One cf the two-sided, two-dimensionaL food portion vtsuaL guides mss then matLed

to each designated respondent for uae during the subsequent Interview.

Ae mentioned before, for the field sample, tn-person food tn,eke Interviews were

dons, by the sale Interviewers, ImmediateLy after the eLigibiLity/participation

Interviews. For the telephone survey, food tntake data coLLection mae conducted

as a separate survey, uetng e different interviewing staff. E!ght persona were
trained for three days on the food tn,aka survey, after whtch seven were hired
as tntervteNr8. The ftrmt day of tretntng emphasized codtng procedures end mss

conducted by tho Primes,on survey supervisor. The next two days of training

were conducted by personnel from Boston Nutrition Associates and consisted of
tnB,ruction tn the uae of the survey eatertats and extensive practice tn

conducting the 24-hoar dtetery recaLL. Proper probing procedures mere
emphasized.

Host food tn,eke Interviewing took place between 10 a.m. end 6 p.m. on weekdays,
although ease Interviews mere done weekends end wsekntghts. Food Intake

Interviewing was supervised by 8n HPR staff member. CeLLs were frequently

monitored by Boston Nutrition Associates personnel by .anne of conference
caLLs.

The telephone food Intake interviewers were responsible for codtng aLL of tho

completed questionnaires from both telephone end tn-person Interviewing. Codtng

of the food tn,eke quoettemrmlroo required assigning the appropriate HANES five-

dtgtt nueertc code for each 1tom consumed. Because of substenttaL nutrtent

differences between food trees whtch might otherwise appear to be 81mtLar,

scrupulous codtng of food 1toms was required. At Least 20 percent of each

personae codtng work uss receded by a second coder or the supervisor to uncover

any errors, omtsetone, or other problems.

PRDBLEI4SWZTH Several Interviewing problems associated wtth the age of the respondents were

ZNTERVZEWZNS encountered in attempting to Interview the eLderLy population which constituted

THE ELDERLY the oaepLe for tht8 survey. Sm of these problem, era discussed below along
wtth Mthod8 used tn attempting to aLLeviate thom.

Heartng difficulties were 8 cam, on problem tn Interviewing tht o abe group,

especiaLLy for telephone Interviews. When tntervtemere rotsed their vetoes, tt
tended to dtstrect tho other tntervtewere tn tho room. Special voice

amplification devtcse, scqutred from the phone company and InstaLLed on

telephones, helped to aLLeviate thte problem. In some cases, when a respondent

wes too physicaLLy or mentaLLy tmpatred to be Interviewed, tt woe necessary to
Interview some other avaiLabLe member of the household. Zn other oases, the

tntervtem wa, attempted tn person rather than by telephone. Zn 400 cases,

Impair cents prevented the completion of any tntervtsm for the household.

Another probLel wa8 that eom respondents tired costly or Loot their

concentration after a short period of tiaa. Interviewers wore tretned to always

begin the Interview by ssktng respondents whether they were seated comfortably.

For respondents who were unable to conttnue talking on the phone for the

necseaary time, et,her because of physical fatigue or Lose of concentration,
Interviewers were often able to complete tntervtams by caLLing back on

successive daye end asking e few questions each day.
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Several changes were Nde after she pretest Co e"se the interview burden on

eLderLy respondents. Tho CPS module, whtch Lengthened the tntervte" end

confused soma respondents becauea of 1ts similarity To the monthly income

questions, wee eliminated from most of the telephone tnte,.vtewe. ALso, since tt

was evident from the pretest results that eLderLy respondents often did not know

the see"ce and tncoms of younger household members, houeehoLds wtth members
under 65 mere eliminated from the sample.

Zntsrvtemere mere trained to be sensitive to the unique especT_ of tncervtwetng

the eLderLy. The Importance of speaking sLowLy and cLearLy wes stressed, and

,1eLd tnTervtiuere lire requt red To carry adequate Identification so that

eLderLy re"pendents mould admit them into their reetdenca.

DATA ENTRYAND Upon completion ot' oodtng end edt ttng, eLL que"ttonnetre, from the mat L survey,

FZLE CREATZON She eLtgtbl Llty/plrtlctpstton interviews end the food intake survey were dace-
entered. Out-of-range end missing values were checked and corrected, if

appropriate, during · Machine cLsantng steWS. ALL entry wes 100 percent keyL

entry verified to ensure thai entry errors were not transmitted to the data
file.

The food tnceke daCe were prose"etd through s software program adapted from one

uuppLted by staff members of The HANES program tn the Oeperl_nenT of HeaLth end

Human Services. This program converted She coded food tnTeke Information tnTo

nutritional intake dace. #odtftcattens ot' the HANES program were necessary tn
order to proceis portion it zee estimated from The l_io-dtlenstonsL models

designed for The current study.

Range checks were employed to identify coding errors tn the nutrient intake

date. Zn psrttouLer_ Ihenever · 'recorded food ttel exceeded preepeotfted edt t

range ttlltl_ In edtt message mae printed by the computer, end the cass mae

checked manuaLLy. The range LtmtT8 ,ere sst tn ouch · lay that approximately 15

percent of She claes were checked. Cases with extreleLy Large nutrtent tntekee

aggregated across individual food items were also checked manuaLLy for coding
errors.
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CHAPTER VI:

RESULTS AND

RESPONSE RATES

I4AZLSURVEY TabLe VZ.4 euenertzwo tho results of the BatL acreentng murray. ALtogether,
26,486 packets were BItLod. Of these, 704 were returned by the post offtoe as
"unknown"l 348 were etcher returned by tho po.t offtce or by · I'emtLy member
Indicating that the ample person uae deceaeed_ end 307 were decarutned to have

moved out of Che areal tn ,htch the survey was conducted, etther through relume
Fro. the poaC ofgtoe or from She sample person. ExcLuding thane from the
ortgtnaL sample Left 25,127 _ ,mapLe members eLlgtbLe for the matL survey.

Fifty-two [5_] percent cf the eLtgtbLe sample returned completed met L
questionnaires. A Cecal of 337 respondents recornsd unanowered qusuttonnstros
accompanied by LeCtors ecattng shetr refusal to parttctpeca. The tone of tho
Letcara ranged from wtLd Co etrtdent. Despite CwouetLtnga and a postcard
reminder, 11,895 persona dtd not return the mail questionnaire. Reapon,_ recae
verted somewhat from mica Co atom. ALbany had the Lowest reeponue rate (4A
percentJJ ch1. t8 cenatacant wtth the Lower response races tn Ch1. ,1ca for both
the phone and tn-person eurveys. The htghesC response rate, SO percent, wee tn
Eugene, Oregon.

Of chaco who returned completed que8ttonnatres, TabLe VI,2 shows that 10 percent
reported Ltvlng tn tnlttlWttona and 91 'percent Ltved tn honeehoLd8 etch m..bers
under 85 years of ago. Of She remainder, 3,263 or 25 percent of eLL oowpLeted
reCurne paused the tncoem/wowota 'screen, Indicating they were poeatbLy eLtgtbLe
for food sCamps.

EITb_BILZTY/ Thoro were 15,119 houwohotde drawn tnCo the telephone end field porttona of She
PARTICIPATION eLtgtbtLtty/perttctpattun murray. Fur 8,600 of those houwohoLda, sufficient
SURVEY Infer. etlon was sheathed Co determine thetr eLigibiLity for plrttclpetton tn cho

Food Scamp,,SST/ELderLy Ceahout'Damonetretton. XnCervtewe were nec attempted
for 1,894 househoLde beoause She sample member had died, moved out of the
tntervtemtng area, or wee unable co be Located. Xn Chis sectton, we wttt
dtscune enBe of the relULCa of the tncarvteutng.

OveraLL SampLe TabLe VZ.3 dtspLaye the results of Interviewing attempts by Interviewing method
(phone or field]. ELigibiLity tncorvtame mere completed with 4,910 sample
Bombers. Zn addition, 3,890' aempLemembers who were tnatltuttoneLtzed or who
were found to be realdtng tn households wtth persons under sOO65 wore thereby

decarltned Co beL;id_JniLtgtbLe. Coun_ng these statuses es reeponees, the
overaLL ramponi_ mace was 65 percent.

t/
"Response rate t8 deftned as theme sample membere for whoa demonstration
oLtutbtLtty wes determined es a percentage or aLL ammpLemembers except Chose
who were no Longer tn She lelpLl frame [t.e., deceased, moved out of the area,
and not Locecad].
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TABLE rJl_.2

STATUS OF COHPI.ETED HAZL QUESTZONNAZRES

STTE

Der Lt ngton Lam and MuLtnomnh Lane

Monroe ALbany end Dt LLon MarLboro County, County
County NY County NY Counttesg SC. Countteaf SC. Dragon Oregon _TOTAL

Returned-* 2,299 1,925 1,748 1,128 2,926 3,073 13,095

CompLeta

Znntt- 315 177 164 62 362 250 1,330

tut, oneLt zed (.14] (.09] { .09] (.06] (.12] (.08] [ol0)

Househo Ld 468 418 532 377 466 549 2,806

Mmber [.20) [.22) [.aC) [.53) [.la) (.Is) [.al )
Under 65

Fat Led 1,019 902 461 288 I ,492 I ,537 5,696

Zncome/Asenta [.44] [ .47) [o26) (.25) [ .51 ) ( .50] (.43)
Screen

Passed 500 430 589 401 606 737 3,263

Zncoee/Aoooto [.22] (.22) (.34) (.36) (.21) [.24) [.25)
Screen
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TABLE _. 3

INTERVIEW FINAL STATUS BY INTERVIEW METHOD

Phone Field Total

a. Completed Interview 4,182 728 4910

b. Household Found to

Include Members Under 65 2,578 552 · 3130

c. Institutionalized 328 232 560

d. Moved Out of Area 34 45 79

e. Deceased 256 104 360

f. Not Located 1,197 258 1455

g. Refused 3,277 349 3626

h. Non-English Speaking 193 21 214

i. Physically Impaired 359 41 400

j. Unable to Contact 299 79 378

TOTAL SAMPLE 12,703 2,409 15,112

Eligible for Interviewin_ 11,216 2,002 13,218

RESPONSE RATE b_/ 63.2 75.5 65.1

i/Calculated by deducting sample members who were deceased,
not located, or moved out of the area from the total sample.

b--/Response rate is defined as the percentage of sample members
eligible for interviewing for whom Cashout Demonstration eligibility
was determined (a, b, and c above).
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SampLe members Identified es deceased or having moved out of the area were
excluded from the response rate caLcuLations because they could not perttctpata

in the demonstration. The "not Located" sample members mare excluded from the

response rate caLcuLations because the age of the relevant population and the

fact that the tnt=teL lempLe extracts had been prepared by the Social Security

Administration more than etx months prtor to the survey suggested that many of

the persons tn the "not Located" category may have died or have been

tnstttuttonsL$zed by the tine of the survey. Zf the "not Located" sample

members had been counted aa nonraepondants rather than ineLigibLe for

interviewing, tho overaLL response rate of the study would have been 59

percent. But, given the LikeLy ineLigibiLity for the sample of households not

Located, the response rate caLcuLation of 65_ercent appears to be a more valid
representation of the nc=uaL survey results.

The response rate wee substantiaLLy higher for the tn-person fteLd attempts than

for the telephone survey [75 percent Be compared wtth 63 percent]. ALthough the
percentages of fuLLy completed tntarvtems were similar for both interview

methods, field tntervtmeere t dentt fred 38 percent of the sanpLe es

institutionalized or containing household members under age 65 as compared wtth

26 percent of the phone sample being simiLarLy classified. ConverseLy, the

refusal rate for telephone attempts was substantiaLLy higher than for tn-parson
attempta. The other final status categories did not indicate any substantial

differences between Interviewing methods.

The number of refusals in both the telephone and field par=tone of the survey

was greeter then anticipated. OveraLL, approximately 27 percent o1' those

aLtgtbLe for Interviewing refuged to cooperate= 29 percent of the phone sample

end 16 percent of the ftsLd sample. Reasons for refusals verted. Neny gave
reasons such es "no =1maw" or "not interested"; others refused because they

considered quwattone on tnoome and expenditures to be too personaL; att LL others

refused on the belts the= the survey wee government sponsored. During the
fielding period, the possibility of Social Security program cute meg the focus

of considerable msdte coverage and, despite interviewer assurances to the

contrsry_ same sample members expressed fear that their benefits might somehow

be cut es s result of their participation tn the survey. Zn addtttonf the

distinction between a final statue of "physicaLLy impaired" end that of

"refusaL" wee ease=tams difficult to make wtth thte eLderLy end dteabLed
population. A common reason for refusal was "Z just don't feel up to it."

Some respondent, refused to provide information out of concern about the

Legitimacy of the survey. Thts wes · particular problem tn ALbany, where s

number of recent burglaries had been preceded by phone caLLs esktng when people

would be home. Xn addition, there were articles written by an eLderLy person tn

et Least one publication directed at the eLderLy tn the ALbany area urging

persons contacted through our survey procedures not to cooperate.

1/
_Zt should be noted that determinations of tneLi gtbt Lity for food stamps were

made for many households from nail screener data, thus making t t unnecessary to
drew these households tnto the phone/fieLd survey. TabLe VZ.2 shows that 5,696

households were screened out at this stage. Taking tht8 into account would Lend

to somewhat higher estimates of overaLL effective response rates for the overaLL

survey operation, counting'both tho ,mil and the phone/fieLd components.
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Of the 3,626 refusals, 94 percent occurred very early tn the interview. Slx
percent answered at Least several questions but broke off before eLigibiLity

could be determined. ALL refusals were reviewed by the survey manager or survey

supervisor. For telephone Interviews, on the basis ef Interviewer notes about
the circumstances of the rafueeLf a dec/sion was made whether to attempt a

refusal conversion. Tf is, the Interview was assigned to one of the most
experienced and persuasive tnterviemere who had demonstrated success tn

obtaining cooperation. Zn addition, Letters were mailed by the project dtrector

to some of tho people tn opposition to the survey in the ALbany area. TabLe
VI,4 shows the results of the telephone refusal conversion effort for the

eLigibiLity/participation telephone survey, Of G29 attempted conversions, 145

ware converted successfuLLy tats completed interviews and another 38 ware found
to be IneLigibLe for the demonstration evaluation.

The Large difference tn the refusal rate by interviewing method ts consistent

with prior survey findings. Respondents ftnd tt much easier to refuse or to
hang up on telephone Interviewers than to refuse to cooperate etth interviewers

who appear tn person.

Four hundred sample .embers could not be Interviewed because they were

physicaLLy t._ostrad and there was no other member of the household with whom to

conduct the Interview. This represented about 3 percent of tho sample members
considered aLtgtbLe for Interviewing. The moat common reason for inability to

Interview these people eeo poor hearing; some people had iLLnesses that

prevented them from being interviewed. In soma caeae_ eantLtty or other mental
tlq3a',rlments precluded respondents answering the survey quest$ons. Whenever

possible, field attempts were mede tf tt was felt that the problem wee soLeLy

related to talking on tho telephone, and e few tntervtems were converted to
completions tn thts manner.

The questionnaire wis not translated Into any other Language; Leas than 2

percent ot' the eLtQIbLa sample was not interviewed due to the Lack of

avaiLabiLity of someone who could speak EngLtah. ALso, 378 sample members were

unable to be contacted by the Interviewers for a vartaty of other reasons.

TabLe VI.5 ebon tho number of attempts required for completed end non-compLeted
tntarvtems for the telephone survey. An average of 2.4 contact attempts overaLL
[2.9 attempts for completions, 2.2 attempts for non-compLetions] were made to

Interview potential telephone respondents. ALL telephone sample members were
caLLed back a minimum of nine times Ir a final statue mas not obtained tn

earlier caLLa. Eighteen percent of the sample required four or more attempts to

reach some final status. Sixty-five percent of the telephone assignments were

completed on weekday, before 5 p.m., 24 percent on waakntghts, and 11 percent on

Saturday or Sunday,
-.

For tn-person Interviews, an average of 1,95 contact attempts was made for each

completed Interview. Eighty-three percent of the assignments were completed on

weekdays, 9 percent on weekends, and 8 percent waekntghtm after 5 p.e. When

necessary, at Least three attempts ware mede to contact a respondent tn person.

Zntervtewing As described earlier, procedures differed for SSR es compared wtth HSR sample
ResuLts by members. ALL sample members from the SSR frame were mai Led an advance Letter

SampLe Strata end then contacted by an interviewer. The HeR sample members received ametL

survey questionnaire. HousehoLds that returned the questionnaire and mere found
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TABnE
TELEPHONE SURVEY REFUSAL CONVmSIONS

Number of Conversions Attempted: 629

Ultimate Disposition:

Complete 145 (.25)

Household had

Members Under 65 36

Institutionalized 3

Second Refusal 407 (.89)

Non-English Speaking 4

Physically Impaired 26

°,
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TABLE_.5

CONTACTATTEHFTS BY COHPLETION STATUS
FORTHE TELEPHONESURVEY

!:
CdmpLares Non-CompLetes Iota L

CumuLattva CumuLatt ve CumuLet1 ve
Attempts Proportt o. Proportt on Porportt on Proportt on Proportt on Proportion

I .46 .46 ,53 .53 ,51 .51

2 .23 .69 .20 .73 o21 .72

3 .12 ,81 .09 .B2 .10 ,62

4 ,07 .U .05 .87 .05 .67

5 .04 .92 .02 ,69 .03 .90

6 .02 .94 ,03 .92 .02 .92

7 .01 .95 ,01 .93 .02 .94

8 .01 ,96 .01 .94 .01 .95

9 .01 ,97 .02 .96 ,01 .96

10 .01 .99 002 .99 .02 .99

11 .01 .99 .01 .99 ,01 .99

12-16 .01 I .DO .01 1.00 .01 1.DO

Average P,9 2.2 2.4
Attempts per

· Comp Let1 on
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to bo possibly IlttgtbLl for food stumps were assigned for field or telephone
interviewing. ALas, · eubmaupLe of persona who stiLL dtd not return a

questionnaire after three notices wes aeetgned for telephone or field

Interviewing. This Led to wtda differences between the two BBlapLBB tn their

final statue results, T

TabLe VZ.6 displays tho final status of the SampLe by strata. The response rate

of 57 percent for she NgR frame as compared wtth 80 percent for SSA sample

members reflecto the a_oh higher refusal rate for .HBR [36 percent of eLigibLe

sample compared wtth 11 percent for eSR). MaR sample members who had received

the mat L questionnaire wire aware thee the 8urvey contained Infatuation on

income and expenses. Thts may have node thom Lass LikeLy to cooperste wttha

foLLow-up interview even before the interview began. Zn addition., approximately

70 percent of the 14aRsimple members had not returned the mat L survey

previously. CLearLy, l;hts group was · difficult one from which to obtetn

cooperation, end tt hsd a much higher refusal rote then the HBR aempLe members
who had returned the-maiL questionnaire.

Zntervtewtng Rasponae rates by stte ere 8haan in TebLsm VT.7 through VZ.9, for the phone end

ResuLts by Stte field sample combined and then for each interview method separately. The

results tndtcete wtde response rate dtfferenoma among 8ttws. The South CaroLine
demonstration end comparison counties, wtth reeponae rates of Bare than 80

percent, wore ;onetderaWLy higher than any other sites. ALbany, Nil York had

the Lowest response rote, 49 percent, whersee the other three Bites {Honroe

County, New York and tho demonstration end oompartman count{sa tn Oregon] hod

response rates ranging from 57 to 63 percent,

The wtde dtfferenoe tn response rates between sties 18 · result of the variation
tn otto refusal rates. The two South CaroLina 8trow had refuewL rates around 12

percent whtLe smwpLe members tn the other sites, except ALbenyf refused et ·

rate of about 30 percent. Zn ALbany, 41 percent of the eLtgtbLe sample refuewd

to cooperate. Tt Is possible that the reLativeLy organized resistance that the

survey received [newspaper 8rttcLe8 end dteousatone at meetings of eLderLy

ctttzane] tn ALbany !mblltonttoLLy Increased the refusal rate there, ConverseLy,

tn the more rural South CaroLine counties, whore surveys of any ktnd ere

generaLLy Lees LtkoLy to occur, SampLe members were Bach more cooperative. The
relative differences between aires In response rates and, aLternativeLy refusal

rates, foLLowed statler patterns in both the telephone and field porttone of the

survey, although ,1eLd refuel rates were substantiaLLy Lower tn aLL sites

compared wtth telephone refusal rates,

Zn parco the dtfferenoes tn refusal rates and other survey outcomes by ette

reflect creme-site different proportions of sample members from different 8mapLe

frames. The eLderLy populations at the South CeroLtne stte erst tn generaLj

much poorer then those et the other sites. As · result, math higher proportions

of thom ere on S_. _ts_ together wtth the reLativeLy smeLL populations tn the
South CaroLina ettewtJ4 resuLted'in there being a reLativeLy high proportion of

sample members frei the SSA sample in those sites. Thu8_ the htgh South

1-'/Because of the aunoLL population etzee of the South CaroLina sites, the HBR

samples et Chasm sties wore smeLLer than those of the four other survey
Locations, even though eLL avaiLabLe HBR sample observations at these site8 were ·

drawn tnto the survey. (Sea TabLe VZ.1]
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INTERVIEW FINAL gTATUS BY SAMPLE GROUPS AND INTERVIEW METHOD

SSR MBR

Phone FteLd Total _ Phone FieLd Total _

a. CompLeted Interview 1 t418 334 1,752 2t764 394 3,158

b. HousehoLd Found to IncLude
Members Under 65 1 _P._ 267 1,523 1,322 285 I t657

c. InstitutionaLized 215 97 312 113 135 248

d. Moved out of Area 16 11 27 18 34 52

e. Deceased 89 32 121 167 72 239

f. Not Located 928 go lt013 269 168 437

g. Refused 41g 52 471 2,858 297 3,155

h. Non-EngLish Speektng 138 13 148 57 8 65

t. PhysicaLLy Zmpstred 138 17 155 221 24 245

J. UnabLe to Contact 79 24 103 320 55 275

TOTAL SAMPLE 4t894 937 5e631 8,009 I t472 9f481

ELIGIBLE FOR INTERVIEY/ZNbG'_ 3m651 804 4,485 7,555 1,198 8t753

RESPONSERATE0/ 79.8% 86.8;& 80.3% 55.6% 67.9% 57.3%

a-_TotetB may very sLightLy between tables because of'minor errors tn survey record kesptng.

b--/CaLcuLatedby deducting .ampLe members who were deceased, not Located, or moved out of the area
from the totmL sample.

C-LResponee rate ts defined as the percentage o_ sample members eLigibLe for interviewing for
whom Cashout Oamonstratton eLigibiLity was determined (et bt and c above),
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TABLE/4_.7

INTERVZEWFINAL STATUS BY SITE - PHONE/FIELD COMBINED

DorLtngton Lee end
Monroe ALbany and OtLLon HerLboro MuLtnomh Lane Co.,

Co., NY Co., NY. Cos., SC Cos., SC Co., OR Oregon TOTAL
[D) (C] (O) [C) (D) [C)

o. CompLeted Interview 679 703 862 768 879 1,019 4,91C

b. HousehoLd Found to IncLude
HaRbors Under' 65 487 409 689 875 403 377 3,13C

c. ZnetttuttonaLtzed 489 116 M 35 117 59 560

d. Moved out of Area 15 18 6 13 13 14 7g

e. Deceased 71 88 53 36 57 53 360

f. Not Located 238 211 292 252 307 155 1,455

g. Refused 685 lt055 262 197 740 687 3,626

h. Non-EngLish Speektng 99 57 2 I 44 11 214

t. PhyetceLLy Zmpetred 77 72 50 57 68 56 400

J. UnabLe to Contact 78 77 51 40 86 40 378

TOTAL SAMPLE Pl618 2t626 -. 2f311 21076 2t734 2f477 15f112

ELZGTBLE FOR ZHTERVZEWZNG-e/' 2_294 2t579 1B960 It773 2,357 2_255 13,216

RESPONSERATEb-/ 56.15 51.15 81.45 83.45 59.45 64.55 65.15

a/
_CeLcuLeted by deducting eampLe members who were deceased, not Locstedt or moved out of the area

from the total sample.

b-/Response rate t8 dertned em the percentage of sample .embere eLtgtbLe for Interviewing for
whom Cashout Demonstration eLigibiLity wes detlrmSned [e, b, end c above).
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TABLE_.8

TNTERVZEWFINAL STAlqJS BY SZTE - TELEPHONE SURVEY

DarLing,on Lee end
Monroe ALbany end DiLLon MarLboro MuLtnomsh Lane Co.f

Co.t NY Co., NY Co8., SC CO8., SO CO., OR Oregon T_
(O) (C} [O) lC] {O) (C)

a. CompLeted Interview 613 585 767 584 746 887 4/

b. HousehoLd Found to ZnoLude
Mombere Under 65 398 407 560 562 32D 331 2,1

c. XnstttuttoneLtzed 128 47 25 21 73 34 :

d. Moved out of Aras 6 B 3 4 8 5

e. Deceased 57 58 40 28 39 34 ;

f. Not Located 218 174 248 239 228 93 1,1

g. Mo,used 636 910 229 181 694 628 3,;

h. Non-EngLish Spemktng 92 47 2 1. 41 10 I

t. PhysicaLLy Zmpetred 71 52 45 56 81 54 .'.

J. UnabLe to Contact 64 70 41 34 54 38 ;

TOTAL S/LHPLE 2,283 2,358 1,957 1,709 2,284 2,11 2 ¶2,7

ELIGIBLE FOR INTERVIEWINg _/ 2,1)02 2,118 1,669 1,439 2,009 1,980 11 ,;

RESPONSERATE_/ 56 ogZ 48 .lZ 81 .DZ 91 .OZ 56.7_ 63.2Z 63.

_TotaLs may vary sLtghtLy between tables because of minor errors tn survey record keeping.

b--/CaLcuLated by deducting sample members who were deceased, not Located, or moved out of area frol
the total sample.

_/Reaponaa rate ia defined es the percentage or sample members eLigibLe for tntervtemtng tar
whom Caehout Demonstration eLigibiLity was da_eretnad (a, b, and c above].
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ZNTESVZEWFTNAL STATUS BY SITE - FIELD SURVEY

DarLtngton Lee end
Honroe ALbany end DtLLon MarLboro HuLtnomeh Lane Co,,

'Co.t NY Co., NY Cos., SC COs., SC Co., OR Oregon TOT.
ID] (C] ID) [C] (D) (C]

e. CompLeted Zntervtew 86 118 95 184 133 132 7;

b, HousehoLd Found to IncLude
Nambere Under 65 89 92 129 113 83 46

c, ZnstttuttoneLtzsd 81 69 19 14 44 25 26

d. Hayed out of Area 9 10 3 9 5 9 z

e. Deceased 14 30 13 I0 18 19 10

f. Not Located 20 37 46 44 7; 62 25

g. Refused 49 145 34 1E 46 59 34

h. Nun-EngLish Spesktng 7 10 - - 3 1 2

t. PhysicaLLy Zmpetred 6 20 5 I ? 2 4

J. UnabLe to Contact 14 7 10 6 32 10 7:

TOTAL SAMPLE 335 538 354 367 450 365 2,401

ELZGZBLE FOR ZNTERVZb-WZNb_ 292 461 292 334 348 275 2,00;

RESPONSERATE_ 74.0Z 6D.SZ B3.2Z 93.15 74.7Z 73.85 75._

A/TotaLs may vary eLtghtLy betwun tables because of minor errors tn survey record k6eptng.

A/CaLcuLated by deducting sample members who were deceased, not Located, or moved out of area from
the total sample.

--C/Reeponee race t8 defined as the percentage of sample member8 eLtgtbLe for Interviewing for
whom Cashout Demonstration eLigibiLity ual determined Ia, b, end c above].
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CaroLtna response rates refLectt tn pert_ the htgher overaLL response

rates for the SSR IImpLe ?rime.

One TtneL atte dtfferanoe worthy of note ts that tn both of the South CaraLtna

81too, the percentages of households that tnoLuded persons under age 65 were

substantiaLLy htgher than tn the other survey sttoo. Th1, was not unexpected.
gtven the rural Looetton cf th8 South CaroLtne simple.

FOODXNTAKE TabLe VX.IO dtepLsye the reeuLte of the food Intake eurveym by stte. The 24-

SURVEY hour dtetery recaLL Interview was oo, ipLeted for 82 percent of the rendimLy

selected respondent, whose households had completed the eLigibiLity/participa-
tion Interview end were found to be eLtgtbLe for food stamp benefits.

A htgher response rate wee eohteved for tn-person Interviews [95 percent) than

for telephone tntervtwee [79 percent]. Thte wes expected because the tn-person

Interviews mere attempted timdteteLy ?oLLowtng the eLtgtbtLlty/pertlctpetton

tntervtim, whereas the phone Interviews were delayed by et Least · weak while

the food tntek, chart was letLed to respondents. The refusal rets wa8 7

percent, wtth most refusals cimtng from the phone survey [8 percent] rather than

the tn-perenn survey [onLy 1 percent]. Consistent wtth the other survey

operottone expertenca_ the htgheet refusal rate wee obtetnad tn ALbany (11

percent]. A smaLL number of Interviews could not be completed because the

designated respondent, could not speak EngLtsh or wer_ too tmpetrad to be
tntervtmd, end no proxy respondent8 were avaiLabLe. I'/ Other then refusals,
the Largest number of non-_impLettons wee due to respondents who were not

evetLebLe for tntervtwetng by phone deeptte numerous attempts.

4/
_'Proxy reepondente were permitted only tn oeec. where the designated

regpondente were tncapebLe of betng Interviewed end there were other household

members avaILabLe who were aware of everything the designated respondent eta.
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TABUE_.tO

FOOD ZNTAKE OIJRVEY

FZRALRESULTSBY SITE

DARI,,,ZNgl'ON/1)ZLLON LEE/RARLIBORO
HONROECOUNTY ALBANYCOLIN'IL"Y 6G 6C 14UL_t OREGON LANECOLINTYtOREGON TOTAL

Plmne FieLd Total Phone FieLd Total Phone FieLd Total Phone FieLd Total Phone FieLd Total Phone FieLd Total Phone FieLd Total

CompLete 199 44 243 808 73 879 433 7e Boo 327 160 477 Rso 7_ 038 311 u 863 le708 467 R,803

F_
Refue. L PO I 89 46 8 46 t9 t 80 85 0 85 86 0 98 83 t 04 t71 8 177

Non-EngLiah
Speaking4 0 4 a 0 I o 0 0 s 0 0 3 0 3 I 0 I 11 0 11

PhyafeaiLy
Impaired 82 0 28 34 I 36 46 2 47 3S 0 39 92 0 _ 84 1 35 t03 4 197

Other Non-
CompLete 12 0 18 1t 5 16 88 I 09 16 8 18 10 4 14 la 4 lS 80 16 109

TOTAL .965 45 310 894 98 376 1525 80 605 404 lU 589 321 79 397 30t 86 449 2vSOO 493 8,693

RESPONSEA/
RATE 75 96 78 88 69 76 32 OS 85 BO 99 88 B1 04 64 70 BO 82 70 65 82

iL/RBIponII rate Ii defined el the percentage of eLL eelioned fntarvlewl that wife noBptlted,



CHAPTER VII:

CALLBACKS FOR FOOD

EXPENDITURE DATA

Question 192 uf the eLtgtblLtty/parttctpattun quasttunnatra, which was patterned

after a similar queatton in the 1973-74 Consumer Expenditure Survey cf the U.S.

Bureau uf Labor Stetlsttol, asked about houaehuLd fuod expenditures. The words

"incLude purchase8 ,.Ida with food stamps" were included tn parentheses, tu be

read whenever a respondent had aatd the food consumption untt received food

steeps. HoBavsrt reluLte enggaat that moBa reapundente may hut have included
purchasul ends with food itilpa, [See Chapter VII! uf VoLume I uf the report,]

Therefore, the dsutiton wes Bade tu caLL back aLL eLigibLe reapundsnta who could

be reached by phone and elk about food expenditures agatn, ftrmt without mention

of' food stamp benefits, and Later aaktng whether purchases Bade with fuod stamps
had been IncLuded. Theme caLLback, are described tn this aeotton.

Queettunnatra A pretest of about 35 respondents .hued that tt was difficult _o ftnda

question wording that m.le interpreted simiLarLy by aLL households. To avutd

btam, two veraton, of the final short caLLback queattannmtra were used, SampLe

members wtth udd numbered IDa were asked varstun A, end those wtth even numbers

were asked veraton B. [See Chapter VIII.]

Survey Operations The survey took pLaua durtng January 11-21, 1982, with most of the tntervtemtng

being completed during the first week. TweLve of the 15 interviewers, and the

supervisor, had prevtnuaty worked un the eLigibiLity/participation survey.

The sample wee prepared es foLLows; a computer Ltat warn produced of aLL

eLigibLe respoodents, IncLuding participants and nonparttctpentm from both the

field end phone surveys. The batch number fur each ID number was Looked up un

another printout, end a Ltat made of eLL ID numbers, by batch. The crtgtnaL
contact sheets were than attached tu the new questionnaire, which had a record

Df attempts un uae .tde and the questions on the uther (pink for odd numbers and

blue fur even numbers].

Seven attempts were Bade to contact respondents before a number was rettrsd.

OnLy questionnaires wtth alt questions anemered were hatched for date entry. No

contact was attempted with field rBapondenta who dtd nut have phone numbers,

ResuLts CompLeted questionnaires were ubtetned from 81 percent or those attempted.
ResuLts were aa foLLowsl

CompLete 1,613

Don't Know Fuod Expenditures 97
Refused 76

Instt tuttuna Lt zed 11

Non-Eng Ltah Spaaktng 2
Impat red 14
Deceased 9

Not Located 91
NuContact 84

TOTAL 1,997
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CHAPTER VIII:

ATTACHMENTS

The foLLowing lnetrumnta and forms are included tn this eectton.

o Flat t Screener

o ELigibiLity/Participation Questionnaire

o Food Intake Questionnaire

o Food Pnrtton Suede

o liatt Survey Cover Letters

o Phone/FieLd Advance Letter

o Food Expenditure CaLL Back Queettonnat re

o Ad. tntetrettva Comte and Processes Interviewing 6utde used tn
data cottaottoo for Chapter ZZ of VoLumeI of report.

o Adutntetrett'va Coots end P. oceeees Coat Estlutlng Sheet used
tn date coLLection for Chapter II of VoLumeI of report.
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